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Fllght schedule for Kozloff , Sobel and l{undel

Leavlng Harrlsburg to Boston: Harrisburg International to Logan Interni.

Aug. 2, flleht ll2 (confirmed) at 11:08 B.rn . arrlving LZ:LL p.m.

Return from Boston to Harrlsburg:

Aug. 4, fllght {lzLL (confirmed) at 3:50 p.m. arrlving Hsbg. 5202 p.m.

Room reservations at Howard Johnsonfs Motor Lodge
200 Stuart STreet, Boston.

for Arrg. 2 anC 3 (guaranteed reservations)

three slngles with doubl-e bed

each in the name of Kozloff , Sobel, Itundel-

****rt*************************

(6L7 482-1800) Park Square,

t



August 13, L976

Telephone conversation lrlth Ann TrLshock, Conauoer ProtectLon Buleau, Plttsburgh

RE: Travel Agenclee

RegeiKonrley, Preaident

Robert Wayne (onto*lcz (brother or -ln 1aw)

Incorporated ae Horny Toad Inc.

rs. Sntowicz, posslbly secretary

Prlnting compeny --
Alias Travel Coneolldatlon

A1las --LeLsure Leisure (cIub)

-A1Lae Aeronauts (club)
tl

rG-(#
Al las-Erln#le Travel

Robert Pierce their counsel

Lando Advertl-stng (printlng outftt)

Unlted Buyers Service (discount agency)
,/'' \/ Dunn & Bradetreet has ftle \
\./

CoDplalnts :

Somewhere along the line they have gone under.

Rip-off - collectLon of money and no servLces rendered.

Took money after the CAB Ehut hlu down.

125 conplalate flled on Leisure thru tlne.

Refund checks rrent out g|vt,ng 22C on the dollar (Lelsure)

None are ln exiatence. Two years everage llfe span. IRS looklng into

hln. (Put together file and geg names of those rho w111 give testLttrony.

Regis ls now lnvolved in the }tarket Square Travel. Four coaplalnts

agaLnst hLm and not reaolved.



Telephone converaation - cont I d

(1) Had to pay extra for tranBportation included in the Erlp--got money back.

(2) Got tlckets but dldnrt get tlan6portation. (above two are Super Bo!r1)

(3) Las vagas trlps - not ,:esolved

(4) trlpg not resolved

Louls J. Grippo, e6q. -- woman complained no confLrmatlon of trlpr no f118ht

number, supposed to f1lgh to Chlcego from ?gh. was paid for so they cancelled--

couldnrt get lnfornation. fhey kept $20 frou each of them. Wrote to htn but never gc

the probleD resolved.

Travel Ki.ng - Super Bowl -- dldnrt get the cooplete package. DLdnrt

ge t groundjrfr'alportatlon.

Your lfan Toura 3 Too much selling of trLps. Get a 1ot of cal1s -- hotels

aubstendard. Address is },lartha Hanlonr Sr. Travel Consultantr P. 0. Box 15500,

Pgh., L5244 (246 Washington Road (!tt. Lebanon). Conrplalnts If,lth toura and

gervice--dlssatisfactlon. Left tour because of death, lnadequate accomodetlons--

value type of thlng.

Address Horney Toad -- non avaIlable.

Lando Adv.

Unlted Buylng, 325 Grandview

on the llst of creditore and 1labl1tties of $400. Llst of

credltore they put together over LeLsure Internatlonal -- came from the court or

something.

$136,000 paitl to llotel Castalrays in the Bahamab for future t"lpa

Posslblllty of kickback.
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HOUSE OF REPRESENTATIVES
COM MOI{WEAL"H OF PE}I}IEYLVA!{ IA

MEMO August 9, 1976

SUBJECT: Meeting wi th Civi I Aeronoutics Boord in Wqshington, DC, Fridoy, August 6

FROH:

TO: Louis B. Kozloff

Morvin J. Mundel

Jock Yohe will notify us os soon os he hos seorched his files for
Pennsylvonio horror stories going bock one yeor. After such notificotion,
we con orronge of ony time to go bock to Woshington to go over these
horror stories.

Mr . Ei lenberg - Genero I Counse I

Mr. Sternberg - Assistont Counsel

The Dockets Room willsend us o zerox copy of the files (Docket No. 29165)
(Licensing of lndirect Corriers ond Consumer Protection Provisions)

Bureou of Operoting Rights, Supplementol Services Division,
Ann E. He lms, Tronsportotion lndustry Ano lyst (might wish to subpoeno)

A short review of her files indicoted thot there might hove been CAB
regulotion violotions or even folse stotements submitted to CAB in the super-
sting rip-off in Pittsburgh. A more thorough seorch of her files might be in order.

I sholl contoct Jeon Fox this week to osk her obout o complete list of oll
Western Po. trovel rip-offs (porties involved, dotes, etc) in the lost three yeors.
Hope to obtoin o similor list of Western Po. rip-offs from the trovel ogent of
the Philodelphio Bulletin or ot leost o list of dotes of rip-off stories so thot I con
fol low i t myse lf .

After we obtoin this list of Po. rip-offs, we should write or coll Ann E. Helms
ond she wi ll dig up the files.
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,Another benefit of this file seorch is thot we will be oble to see somples
of octuol controcts in perspectus. These files might turn out to hove more potentiol
for our heoring thon ony other informotion we con get from the CAB.

There olso is indicotion thot the Ponzio (super sting) did not hove the Super
Bowl tickets when he indicoted thot he did, there is olso o possibility thot he
did not distribute copies of the controct to the customers.

Tim Mohonef r Enforcement - He told us there wos very little he could
do for us untilwe con cite him specific files of possible violotions of CAB
regulotions or the FAA.



C, L. SCHMITT. MEMBER

IOtS EDGEWOOD ROAO

NEW KENSINGTON. PENNSYLVANTA 13068

COMMITTEES

CONSUMER PROTECTION. CHAIRMAN
PROFES9IONAL L!CENSURE

HOUSE OF REPRES ENTATIVES
COM MONWEALTH OF PE,N NSYLVAN IA

HAR RI S BU RG

' September 10, L976

John T. Forry, Esq.
Offlce of the District Attorney
Berks County Courthouse
Reading, PA L7567

RE: Schoolroom Tours

Dear Mr. Forry:

As per our telephone conversation of this date, I enclose a copy of
House Resolution L99, whlch empowers and orders the House Cornmittee on
Constrmer Protection to investlgate the travel- industry in Pennsylvania.

Inasmuch as your office is handling the prosecution of Will-iam P. 0rr
of Schoolroom Tours for Theft by Failure To Make Required Disposition of Funds
in connectlon with tours a1-leged1-y sol-d by the def endant, I ask the assistance
of your office in providing our comnittee wLth whatever Lnformation you can
rel-ease to us in connectlon wLth the above.

I,Je are especially concerned wlth any lega1 arrangernents exlstlng among
I"Ir. Orr, Schoolroom Tours, its custoners, and those who were to provide, dlreetly
or indirectl"y, the servlces sold to the ultfinate consulers. We would partlcularly
appreclate any r,rLtten contracts evldencing such arrangements.

As you rel-ated in our conversationr we are free to contact Trooper
Mlchael Titus of the State Police in Reading, who conducted an investigation of
the Schoolroom Tours matter and submitted his report to your office. Further,
I understand fully your inabiLity to make full- disclosure of the names of
compl.aintants who may serve in the near future as prosecution witnesses, and I
wllL reconrnend to the cornmittee that such complal-nants not be subpoenaed durtng
the course of our investigation.

fhank you very much for your cooperatLon. I^Ie look forward wlth lnterest
to and wlsh you success ln the final phases of your prosecutlon of this matter.

Sincerel-y,

Joseph Sobel
Legal Counsel

JS /my
Encl.

Consumer Protection Cormnittee
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HOUSE OF REPRESENTATIVES
COM MOTIWEAL?H OF PE}IN SYLVAN IA

MEMO Septernber l, L976

SUBJECT: Investigatj-on Which Needs to be Completed by Attorney Sobel

TO Joseph Sobel

FRol,t: Woody Kozloff
U
*dff

I Prepare questj-onnaire that can be asked to all those persons who
filed complaints with the Federal Trade Comrnission and others
who are on record as complai.ntants agains t t,ravel agencies ,
wholesalers, tour agencies, etc. , and on f il-e with either FTC,
or the Bureau ' of Consumer Pro tecti.on , or the Al legheny County
Consumer Protection Agef,cy, or the Better Business Bureau,
or any other source from which we have to draw complaintant
names f rom.

II. Prepare a wri-tten memorandum of each complaintantrs response
to each of the questions in the questionnaire.

III. Secure all contracts of tour promoters, wholesalers, retailers
who are on file with the CAB with regard to all instances of
wrong doing that have occurred in the Corunonwealth and for
which we are currently aware or will become aw'are through
information being supplied to us by various agencies.

Prepare a memorandum on your analyses of these contracts and
your recontrnendations as to how Ehey should be used in the publie
hearings.

Prepare a wrj-tten memorandum detailing how any of the tour promoters,
wholesalers, retailers who are the subjects of our i.nvestigation
have violated any Civil Aeronautic Boardrs regulation or any statute
of this Commonwealth or Federal government.

VI. Prepare a written memorandum of your recommendation on how this
investigati.on should be further handled and brought to its concl-usion.

VII. Prepare a written memorandum on your personal- reconmendations on what
may be the legislative solutions to this problem and any recom-
mendati-ons that the Pennsylvania House af Representatives shoul-d
make to the Federal Trade Cormi_ssion and the CAB.

IV

V



FEDERAL TRAD}, COMMISSION
Boston Regional Office

L',l

Room 1301
150 C.auseway Street
Boston, Massachusetts 021 14
Area Code (617) 223-6621

il

il
.1

t

9 June 76

Mr. Louis B. Kouzloff ?

Executi ve Di rector
House Consumer Protection Committee
State Capi tol
Harri sburg, PA 1 7l 0l

Re: House Investi gation of Travel Agency Busi ness

Dear"Mr. Kouzloff:

I read in a recent issue of The Travel Agent that your
commi ttee was soon to I aunch a statewi de probe of the
travel agency business.

As you might know, the Federal Trade Commission is con-
ducti ng a nati onwi de i nvesti gati on of tour operators ' tour
wholesalers, travel agents and others engaged in the
arrangi ng, contracti ng, promoti n9, ddverti si ng , offeri ng
for sa'l e or sale of travel services, accommodations, and
package tours to determine whether such industry members
have been or are now vi ol ati ng the Federal Trade Commi ss i on
Acto .

In particular, we will be focusing upon such areas as the
failure to provide advertised items, hotel overbookings,
unreasonable cancel lation penal ties, itinerary changes and
the question of liability should a package tour not materi-
al ize as adverti sed. For your information I am enc'l osing
a copy of our press rel ease.

Any suggestions or information you have regarding apparent
abuses of consumers by individual s or agenc'i es in the travel
business would be of great assistance to uS, as would copies
of any consumer compl ai nts you may have recei ved. l^Ie I ook
forward to hearing from you.

Sincerely yours, )

%*,-"2V9/o.Q=t/
Rodney' E. Gou I d
Assistant Regional Director
Boston Regi onal 0ffi ce

Enclosure a/s

t
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Jeno[4e M. MEvrng-1-
SxgTpoN L KEYSER

LAW OFFICES

MEYERS & KEYSER
Surre 3OO-103 Orrlcr CouPuEx

MorunoEvrLLE MALL

MONROEVILLE, PENNSYLVANIA I5I46
Ter-spnoNe (412) 373-3520

JuIy L4, L976

Mr. Louis B. Kozloff
Executive Director
Committee on Consumer Protection
Room 15O
Main Capitol Building
Harrisburg, Pa . L7L2O

Dear Mr. Kozlo,f f z

As I indicated to you yesterday,
to you herewith a copy of a newspaper
Cit rzer:^ship, which I received during

806 Fnrcx Bulr-olr.rc
Prrrseuncx, PA. 152 t 9

TeuepHoNE (412) 261-3273

I am forwarding
calIed The

the courFof
our Titigat ion against Sue Craf ton.

On page I of the paperr you will note that the
clubfs attorney was James Joseph and that the address
of the corporation was moved to his office in the
Grant Building. On page 2 there is reference to Sue
Craf +,,orr. On page 3 there is an article entitled
Reservations Barb Si an . Miss Sigman was, and
perhaPs st II as r f. Joseph t s lega1 secre tary .

Ve y truly yours,

{Vl
erome M. Meyers

JMM:mm
Enclosure

Ir''^ lr^
t

)

\

ffi



Summary of Notes Frosr Meetinp, With the CAB Washington, DC, September 16

Conversation with Mr. Mahoney, Enforcement Bureau

Many air travel clubs have not even applied for a certi-ficate with CAB and
many consumers donrt know this (Aeronautics).

Fred Laker tried to set up a group.

I,Iajor charter carri.ers Pan Am, United, O&A, Travel International, and Capital

Source of complaints come into the CAB through:

Individual complaints (individuals, letter, etc)
Formal complaints by attorneys
Third party invovement (consumer groups, etc.)
In-house (anonymous tips, etc.)
Consumer advocate in CAB

Other bureaus of CAB for example, Approval Section, Ann Helms, etc.

The airlines, sj-nce they are subject to many CAB regulatj-ons, usually poli-ce
violatlons i-nvolved i-n regard to charters, in regard to wholes4lers, etc.

The CAB does not have the authority to cancel flights. Many fly-by-night
operators, if they cancel their flights blame the CAB. But what realIy happened
was that the promoters had committed such serious violations of CAB regulati-ons
that they dj-dnrt want to hold themselves liable for stiff civil penalties at
a later date, that is why they cancelled. There are many fake affinities j-n
the Phlladelphia area. ABCs will pretry well cut out GrTs.

Leisure International

Lelsure rnternational started selling less than 15 days after filing a prospectus
whlch was already an accorirplished fact (Enforcernent - Mrs. Beverly Gordon).
They flled three days before the flight.

John Smith Consumer Advocate Office

California has good 1aw. The rnajor weaknesses of CAB regulations is that no
prior proof of actual contract between promoter and provider of services is
required.

1
2

3

4
5

6



t,,/
te( f7 ?

Forbes Trovel Service
LarryMaron("*Pt'tt 

J"oo'[ 4"*ngEmEntt 
EdSieser

5845 FORBES AVENUE PITTSBURGH, PENNSYLVANIA Phone 521-73OO

Mr. Joseph
House of R

Main Capit
Harr i s burg

0ctober 2, 1976

Sobel
epresentatives
ol Building, Box 209
, Pennsylvania 17120

serves to formal'i ze our i nvi tation to you and
to attend the t.,Iestern Pennsy'l vania ASTA meeting
burgh Press Cl ub on 0ctober 2A. ble hope to meet
at approximately 6 P.M. for cocktai I s and di nner,
red question and answer session to follow dinner.

Dear Mr. Sobel:

This lette
Mr. Koz'l of
at the Pit
both of yo
wi th a pre

Shou'l d
meet,
forwar

any questions or ne
el free to contact m

ing you and Mr. Kos'l

as s i sta nce unti I we
y time. I Iook
Pi ttsburgh.

r
f
ts
u

pa

}.Ie intend to follow your guidelines as to the direction of our
questions and hope we may mutually benefit from the open discus-
sion concerning our industry.

ed any
e at an
of f i n

you have
please fe
d to meet

Sin reIy,e

Edwi n R

Program
Sie I

Director
ri


