
TRAVEL SALES

(1) Letter dated June 4, 1976 from Honor G. I{ouse, Preeident of Adventure
Travel ServLce to B.B.B. Re: Albert S111s. Concerns Moose trLp to Las Vegas.
Diacuases to get Ln touch !frlth Lynn Sawyer.

(2) Letter dated Jwre 4, 1976. Srom Jeen Schnarrenberger to ],ynn Sawyer (B.B.B.)
LLst of paaaengerg on tr'eb. 16, L975 LaB Vegas charter. (and the noney they paLd).
PolntB out tlro people vho dld not cooperate. (Mr. ErLc Schoenberger, and
Mr. Leo Sharp, both from Carefree Travel. )

(3) Complaint Control Card. Pending dates 6/2/76 61L6176. Registered by
Mabel Habbert. Promised adJustment not fulfiLled. Refund of $16.00 not
received. (3a.) Letter dated April 8, L976 from H & J. Schnarrenberger tottTravelersrt' members of Moose 1146 and {147 . "We Sel-l- Funtt severed relattonship
wlth Travel- saLes . Ref erred compl-aint to Mr. Robert BasiL .

(4) Complaint control- card. Pending dates 5/20176 6/3/76 regisrered by
Rlchard Ingelido. Promised adJustment not fulf il-l-ed . Request $32 .50 that has
not been received. (4.a.) Letter dated Aprtl 8, L975. From Honor G. House,
Travel Sales to Mr. and Mrs. Richard Ingelidi . Notlf ication that refund wil-l-
not be sent; rather a future $20.00 discount. (4.c.) Notification that
increase in tour cost wil-1 occur . (2 /LZ /7 5) Discount document .

(5) Compl-aint Control- Card. Pensing dates 5lLBl76 6lL/76 regisrered by
Mrs. Natalie civiklik. Same as above $16.00 refund request.

(6) Compl-aint Control Card. Pending dates 5lL8/76 611176 regisrered by
Mrs. Helen PaJ ak. Same $L6 . 00 refund request . 1

(7) Conplalnt Control Car:d. Pendtng Datea 5/17 176 - 61U76 regtsrered by
Mrs. Edward Dlethorn. Sane $16.00 refirnd requeet.

(8) ArbltratLon Sheet - Case Bettled 512U76. Adventure Travels, Harry Brolvn.(8.b.) Letter dated May 17, L976. t'rom Rena Shaplro (AITS) to Mr. Edward Houghton(3.8.8.) Re3 Mr. and Mra. Eerf,y Brolrn. NotlfLcatlon that refund of $160.00
!ae proceased, and maLled. (8.c.) Letter dated Nay L2, 1976 fron Edward Eoughton
to [Ir. Dennls Peebles (AITS). RequeBt for reply concernlng Mr. Bror^m I e grLevance.(8.d.) Cornplalnt eontrol Caf,d. PendLng d,atee 4123176 - ShnA regtstertd by
Harry C. Brown. Guarantee or contrect not fu1f111ed and nlsrepresentatlon - oral.
Requests $160.00 relmbursement. (8.e.) Letter dated Sept. 25, 1975 fron
Mary Jo Dugan to A.I.T.S. re: Harry Brorrm. ClaLn of false advertLsLng.(8.f.) Letter dated Ocx. 24, 1975. trroD Uary Dugan to B.B.B. claLng that should
have been lnformed of the lncrease cost of meals.

(9) Letter dated May L7, L976. From Mrs. Harry C. Broum to Mr. Grubbs.
Appreciati.on af ter refund was received.

(fO1 Complaint control Card. Pendlng dates 5/L2/76 5/26/76. Regisrered by
easimer Mal-lcki. Promised adJustment not fulf llled. Requests refund of
$31. 20 pLus form letters and discount document.



TRAVEL SALES Cont'd

(11) Compl-aint Control Board. Pending dates 5/L3/76 5/27 176 regisrered by
Normal- Eg1-er. Promised adjustment not fuLf ill-ed . Requests $16 .00 refund.
(11-.b.) Same form l-etter as (4.b.) notification that refund wtl-1 not be sent.
(l-1. c. ) Discount document.

(12) Co plalnt Control Card. ?endlng datea: 5112176-5126176. Reglstered by
l,fi.ldred HoetzleLn. Refund request of $15.60. Promieed adjustment not fu1ftl1ed.

(13) Letter dated. Jan. LO/76. From Harry C. Brovm to B.B.B. Requests
reimbursement of $160.00 for cost of meal-s. (l-3.b.) Letter dated Nov. 28175
from DennLs Peebles to Harry C. Bror^m. Concerns misrepresentation of meal
costs. (13.c.) Letter dated Oct. 3OllS. Cl-aim that A.I.T.S. discontinued
the use of the brochure inquestion as of June 1, L974.

(14) Customer Experience Record 5/5/76 Registered by Mrs. Grace Strathen.
Misrepresentation oral. Requests refund for insurance. (14.b.) Fil-e claim
for Mrs. Strathen. $319.00. (14.c.) Final instructions for Las Vegas tour.
(l-4,d.) Undated check for $6.00 from Mrs. Strathen to Adventure TraveL lnc.
(14.e.) April L9,1976 check for $31-9.00 from Mrs. Strathen to TraveL Sales.
(14. f. ) Mrs. Strathenr s travel- insurance record.

(15) Arbitration sheet. Adventure Travels and Harry C. Bronrn. Case closed
5lL7 /76. (l-5.b.) Comp1aLnt control card, pending dares 4120/75-514/76
registered by Haryr Brown. Requests reimbursement of $l-60.00. (15. c. ) Letter
dated Nov. 28/lS. From Dennis Peebl-es (A.I.T.S.) to Harry Bronm. Notification
that brochure in question was outdated. (15.d.) Letter dated Oct. 30/75 from
Dennis Peebl-es to Mary Dugan (Adventure Travel-s) . Request for the expression
of apology to the Broums.

(f e) Letter dated Jan. L6 /l S f rom Audrey |tlazzie to Pittsburgh Nat I 1 Bank.
(15.b.) Letter dated March 3/75. From Mr. and Mrs. Peter M. Massetto to B.B.B.
Warning concerning extra increases in oosts. (16 . c. ) Letter dated Feb. L9 /76 .
From Harry Brown to B.B.B. (W.PA. ) concerning Jan. L0176 lack of response.
Requests reimbursement of $L60.00 (16.d.) Letter dated Oct. 30175 from Dennis
Peebles (A.I.T.S.) to Mary Dugan. Rwquest for the expression of apology to
the Browns (because of meal costs). (16.e.) Nov. 28/lS PeebLes to Bronrn.
Notification of the fact that brochure Ln question hTas outdated.
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