
PONZIO TRAVEL

(1) Complaint Control Card . Pending dates 4 / 23 /7 6-5 /7 /7 6 , Registered by
John Btuzzese, Misrepresentation oral. Requests refund for ticket for trip
to Italy. Forced to eancel due to father-in-l-awf s iL1ness. (1.b. ) Information
concerning Sons of ltal-y summer charters to Italy.

(2) Complaint Control Card. Pending dates 3/2176-3/L6176. Registered by
Anthony Mondi. Guarantee or contract not ful-filled. Requests refund of
$339 . oo.

(3) letter dated !eb. L0176 from Amerlcan Arbltratlon AssocLatLon. ArbitratLon .

betrreea Mr. and M"s. Sruno Zl:nl, and. }{r. 8.. J. ?onzLo. (3.b.) The clalm of
Ponzlo Intefir I s Travel Agency in the amount of $54.00 Is denled.

(4) American Arbltratlon Asaoclatlon. Dec. 18/75. Mr. and I*frs. Bruno zlnL
and Ponzlo Internrl. (4.a.) Subnleslon agreeoent to arbltratlon. J'tly 20175.
Request for telnbursement of $54.00. (4.b.) Letter dated Nov. 6/75 frorr
Ponzio to u/u z!n|. Claims that a beach front cottage lras never assured.
(4.c.) Letter from B.B.B. to "company. " Request for companles to reply to
consuBer dLssatlsfactlons r lthln 15 dey6. (4.f.) Letter dated Nov. 10/75
frou Bruno zLnl to Ponzlo Interlr I Travel. statement concernLng the fact
that mLsrepreaentatlon occurred. Sald he wontt pay connnlssLon. (4.g.) Letter
dated August 28175 fron Bruno ZLnL to Mr. Ponzlo. Request for Ponzlo to pay
additional coats lncur?ed ln Bennrda. (4.h.) Letter dated Nov. 10/75 from Bruno
zLnL to the llaley Corporatlon. Expressea dl8satl8factlon wlth Ponzlo Travel.
(4.1.) Letter dated Nov. 10/75 frorn Bruno Zlnl to ASTA. Regletera conplalnt
concernlng ?onzio. (4.J.) Letter dated Nov. 1U75 frorn Bruno zlnl to B.B.B.
requestlng he1p. (4.k.) sept. 15/75 check fron Ztni to ?onzlo for $95.00.
(4.1.) Letter dated Oct. 10/75 fron S16ter I'targaret corhan to Ponzlo. Relmburse-
ment request. (4.n.) ArbLtratlon eheet unsettled as of Lll3l75 "Porzj.o and
Stgter u. Rosaire. (4.n.) Complaint control card. Pendlng dates: L0l9l75 -
LOl23l75 reglstered by I'1. Rosalre. Inadequate plannlng and accooodations, aleo
mlarepreaentatlon. (4.o.) Itinerary for Sept. 12-19 trip of the Slstere of
Charlty to Rone, Italy. (4.p.) Arbltretlon sheet. Unsettled ae of LLl3l75
PonzLo and Sr. Anne Matthia Gorham. (a.q.) conplaint control card. Pendlng
datea LOl9l75-L0l23l75 registered by Sr. Anne Matthia Gorham. (4.r.) Letter
deted Sept. 26175 from Sr. Anne l,fetthle Gorham S.C. to B.B.B. couplalnt agalnst
Ponzio and request for lnvestlgatlon.

(5) Letter dated Oet, ,2/75 from Ponzio-i t6:.$r- .M. ,Rclsatre-'' "Offers', apok{gi'es:,aad
explana.tfl.ons:.. .

(6) Letter dated Sept. 3A/75. From William F. Vodde to Mr. Ponzio. Expresses
disappointment and aggravation with pi1-grirnage.

(7) Complaint control- card. Pending dates 9 /26/75 L0lL0/75. Registered by
Mrs. Betty Sargenti. Unsatlsfactory lnstalLation or service, and other.
Request $389.00 refund for ticket to lta1y. (7.b.) Letter dated Sept. 27 175
from Ponzio to B.B.B. re: Sargenti. Notification that a check of $1-94.50 was
sent to Sargenti.

(settLed)



(settled)

PONZIO TRAVEL (Cont I d)

(8) Arbitration sheet Ponzio and M. Farabaugh t settl-ed r as of 7 130175 .
(8.b. ) Complaint control card pendlng dates : 7 /tOllS-7 124175 registered by
M. Farabaugh. (8.c.) Letter dated June 23/75 from Farabaugh to the B.B.B.
Statements that refund should be $499.00 not $199.00. (8.d.) Letter dated
June 3/75 from Bob McMullen (ASTA) to Sgt. Farabaugh. Positive character
witness. (8.e.) Letter dated June 6/75 from Ponzio to Louis Farabaugh.
Concerns the refundr or lack of. (8.f.) Brochure, terms and agreements, and
itinerary.

(9) Letter dated Jlu].y L4175, Bob cuullen to Tom connolly (B.B.B.) concerna
Farabaugh I s conplalnt and Ponzlors actLons. (9.b.) Conplalnt control card.
Pendlng dates: 517175-512U75. Regletered by Katherlne Batola. (9.c.) CuBtoner
experLence record - consuner couplaint - Batola. trIants fu1l refund. (9.d.) Letter
dated Apr11 25175 ftoa, Allanagna to B.B.B. claftns only $149.00 can be leeued
ae refund. (9.e.) Itlnerary and general lnfo"mation and condLtlons. (9.f.)
Appllcatlon to Contlnentel CeBualty Corpany - Katherlne Batola. (9.g.) Ihree
checks from Batola to (1) Equtbank (ll3l75)$449.01) (2) Rev. Robert llcBrlde
(oct.8174 - $100.00) (3) Ponzlo 3lL/75 - $10.00). (9.f.) Depoglt recelpt
for !tr8. Katherlne Batola. (9.g.) Doctorrs note attesttng to the lllness of
Ilrs. Batrla. (9.h.) NotlflcatLon of cancellatlon - 213175, and substLtutlon.
(9.f.) Pan An March 9th charter aear chart. (9.J.) Letter dated $ay L8175
from fhonas Batrla to the B.B.B. (PtttBburgh). ExpreBses dlsappolntnent
becauee of lack of actLon on the part of the B.B.B.

(10) Customer experLence record. Consumer cofiplaLnt. RegLstered by
Dr. T, J. l{cDemott. cuarantee or contract not fu1fll1ed. Requests $100.00
relmbutsenent for accomodatlons. (10.b.) Boat plane. (10.c.) CruLse rates
per peraon in U. S. dollars. (10.d.) letter dated Jan. 8169 fron Ponzlo to
Dr. T. J. McDenrctt. j-{ccanrodatlona informatLon. (10.e.) Statement of }tcDeroott
regarding complalnt agaLnst Ponzlo. (10.f.) Death (10/31/75) announcement of Mlchael
Ponzlo (Oct. 28). (10.e.) Letter deted Oct. 28165. tr'rom Helen V. Nedllk to
B.B.B. crl.ticlsu of PonzLo. (10.h.) Letter dated oct. 6/65 fron Ruth C. Duff (B.B.B.)
to tllss Eelen V. Nedlik. Statement that there ls no further recourae.
(10.1.) Better Bustnesa Bureau forn 915165. Stetes that ?onzlo had to depend
on his foreLgn correepondent. (10.J.) Letter dated Sept. 17/55 from Helen V.
Nedllk to Rlchard ?onzlo. Doubts Mr. Ponzlots statement concernlng mlsrepreaenta-
tlon and changee made whLle on the tour. (10.k.) Letter dated Sept. 8/65
from Ponzlo to Nedltk. Cotr@entlng that no change or mLerepresentatLon occurred.
(10.1.) letter dated Sept. 7/65. Fror Ruth C. Duff, B.B.B. to Ponzio -
Re: Nedltk. Request reply concernlng Nedllkts complaLnt. (10.h.) Llst of
hotels and reataurants - evldence that change ln accomodatlons occurred.
(10.n.) Letter dated p[4. 24165 fron Helen Nedllk to PonzLo, Re: U.C.C. Iberlan .. ''
Holtday. Request for refimd as accomodatlons rdele not trflrgt claes and superior. rr

(10.o.) U.C.C. Iberian Hollday ltlnerary, hotel 11st and addreeses.

(BatrLa
not

Batola)



5.

Mrs. Fridav

BelLeves quallflcatlons for ATC-rATA approval have slipped. cltes approxLnate

164 agents In creater pr.ttsburgh area.

says rrlEhin 1a6t t$ro weeks hae learned of Ladustry rnoveme.nt to employ prlvate

inveetigatory concern to check out agents.

says blg noney made Ln "override" payments (ktckbacks), slnce normal proflt Dargrn

olrly 7-Ll7l on tlckets

llollday Tours gqq appoLnted

Trans- Int ernat lona1

1

Capitol
L aker

)
)

Non-scheduled or
ttsuppJ-ementaLrt

Usea operators:

L. Royal Travel (noy Davis)

2. Travel Ent. (New York - Ronald Tolkln)

Corporatlon of eight ageneles foraed some three years ago (pittsburgh

InternatLonal .Travel)

she belongs - Goal - bring plttsburgh - departure tours here. cane to life
1212175 at advent of oTC's

Feels Ponzlo and Executlve speculated unwiaely on Super Bowl

Has mlgglvlngs about Montreal olymplcs -'clalns Montgomery warde had control of.
tlckets nor gettLng gun shy and dunplng renelnder -. havoc could reeult. . Executive

Travel advertlses packages. General good (appolnted) agent, but runnLng aground

on Bportlng events.

Rumors of dupllcate tlckets.

ATC-rATA Bond based on voltrme of busr.nees - here g47r000 (p;o-rate three beat

nonths in precedlng year)

She carriee $1,O0O,OOO E and O insurance


